
COMPLAINTS AND OBSERVATIONS SUBMISSION FORM 

To the Secretariat of the Postgraduate Program 

Protocol Number: ................... 

Note: The Postgraduate Program of the University of Thessaly, in its effort to provide quality 
services to students, offers the opportunity to express any complaints and observations related 
to the quality of educational services and overall assistance provided by the Department. 

 

Surname/name:  

Student identification 

number: 
 

Mobile:  

Email :  

 

Please concisely and accurately describe the problem you have encountered or your 
complaint regarding the services provided by the Department (educational, administrative, or 
otherwise), providing sufficient information about the issue and the reasons that led you to 
take this step (if necessary, use a separate additional page).  

COMPLAINTS AND OBSERVATIONS REGARDING THE EDUCATIONAL PROCESS AND OTHER SERVICES: 

 

 

 

 

 

 

 

 

 

 

 

 

       

 

 

 

        I accept the potential use of my personal data for the purpose of managing my current complaint. 

 

 

Volos, ……./………/ 202…. 

 

 

 


